Curriculum Vitae for Sandie Baillargeon

Business Analyst/Dental Practice Management Consultant
Author of Dental Office Administration and The Canadian Dental Office Administrator, published by Nelson
Canada.

Author of articles published by the Canadian Dental Association Journal, Dental Teamwork, Oral Health and
Dental Practice Management

Chair/Program Manager , George Brown College, Centre for Health Sciences
Business Analyst for the University of Toronto, Faculty of Dentistry

Course Director for the first original Dental Practice Management Certificate Program, University of Toronto,
Faculty of Dentistry

Lecturer for Straumann Dental Implants and Prevora

Lectured for Dental Seminars Inc. and McGill University, Montreal, Towncare Dental Centers, Miami, Fla.
Training Consultant -Developed and recorded Software training program on CD-ROM

1998 award for Excellence in Training from The National Association of Career Colleges

Course Developer recognized by the Ontario Ministry of Colleges & Universities - Involved in the course
configuration and preparation of more than 15 courses

Developed Patient Education booklet and various marketing brochures for various companies

Reviewer and contributor for publishing houses such as: Harcourt Brace and Company - W.B. Saunders —
Delmar Publishers — ITP Nelson Canada

Owner and operator of Medical and Dental Consulting Services. Specializing in training consulting, on site
practice management consultations and implementation of in office programs and seminars



